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Introduction to SAR Inquiry

Users may search for a SAR in CMS Net Web three different ways: by SAR
number, by Provider, and by Client. This chapter will describe how to locate a
SAR by each of these methods.

Objectives

At the completion of this section, you will be able to:

e Find a SAR by Client
e Find a SAR by Provider
e Find a SAR by SAR Number
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24.1 How to Search for SAR by Client

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.

2. On the Search-Service Authorization page, click the “By Client” option.

3. Enter information to search for the client.

4. Click the “Search” button.

Siarch - Service Authorization

hon | Provider | Formulary | Procedure Code | Administration | Reports

() BY CLIENT
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Client Index Mumber
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SAR Mumber
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Cliert Mame
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Select v 3.
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Service End Date

Search Clear
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Notes

For CCS Number,
CMS Net Web will
return “exact matches”
for the entry. This text
field will accept 7
characters:

The first
character may
be a number or a
letter (e.g. “T”).
The rest of the
characters must
be numbers.

For CIN, enter at least 9

characters:

e The first eight
characters must
be numbers.

e The ninth

character must
be a letter (e.g.
“A”).

If the last “check
digit” is entered,
use the space bar
before entering
the last number.
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5. Click the “Select” radio button for the appropriate client.
6. Click the “View SAR” button.

anization Sunday, Lpri

Children's Medical Services

Caring for Children with Special Medical Meeds..

Contact Us | Help | Logout

Authorization | Provider | F lary | Procedure Code | Administration | Reports
Select CCS Humber Client Hame DoB Gender CIH County Reg Med FR Pgrm End Date CCS Elig
O 3291042 CHANVEZ Il MARK J. 085221991 Male 0432433387 16 CLO
_+® F331366 CHAVEZ Il FRAMCISCO CARLOS 02044 954 Male S7461633C5 16 ACT E E 12M 872004 ;TCCSSI:Y

) 3277236 CHANEZ AMGELA, 041/20M 980 Female 16 CLO

O 2359067 CHANVEZ BEATRIZ 10M 71959 Female 9350399141 16 ACT E E 104 5r2004 K CCs
) T10BG34 CHANEZ DOMIMIC R 05182001 Male 9543403704 16 MOT E P

O T204035 CHANVEZ ELEMMA R 030401992 Female 9095359905 16 MOT

O T12610 CHANVEZ HAILEY A, 117251 994 Female 16 MOT

O 3288021 CHANEZ JOSE AMGEL 040241999 hale 9526267307 16 CLO

O TFETS CHANVEZ MICHAEL % 01191 953 Male 16 PEN

O F27110 CHANVEZ MORGHAM 02M 21993 Female 16 CLO

Found 1-10 out of 10 Matching Records

Add SAR
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7. Enter SAR Search Criteria on the Search Results — Search Client SAR page.
You may continue searching for the SAR by Provider:

e Click the “By Provider” radio button.
e Click one of the 3 provider/SCC radio buttons:
Enter the Provider’s Name or Provider’s Number.

o Enter the Provider’s Name. If the provider is an individual, CMS
Net Web will return names in the following format: [Last Name,

First Name]. The name search will also match hospitals and SCCs
OR

o Enter the Provider’s Number (Medi-Cal #, Denti-Cal #, or SCC ID)
e Click the “Find” button.
e Select the Provider by clicking on the link (blue underlined name).
¢ You may select the Provider Type

You may continue searching for the SAR by SAR Number. Provide SAR
search criteria.

8. Click the “Search” button.

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search Results - Search Client SAR

CLIENT INFORMATIOHN

Client Hame: MATHAMIEL SMITH F/R Elig: ELIGIBLE Reg Status: ACTIVE
CCS Humber: 33058032 Med Elig Status: ELIGIBLE Application Status:  SIGNED APP
DOB: 11219597 Diagnostic Onhy: [ PSA Status: SIGHED
CIN: 9764134305 CCS Elig Status: aK CCs Program Begin Date: 01/01 /2004
Gender: MALE County: Flacer Program End Date: 127312004

' BY PROVIDER

Hospital § Medical Prowvider Special Care Certers Dental Provider

Provider m Provider m
N || Namber ||

Provider

Type

> (3) BY SAR HUMBER

SAR Mumber | SAR Statuz @_‘
Setvice Begin Date tdon lea)"' leear v| Setvice End Date bon ¥ | Day ¥ |Year ¥

=
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Notes

Valid SAR Status:

All

Approved-N
Approved-Y
Authorized
Cancelled

Denied

Extended
Pending
Request-Approval

Note: If All is selected,
all SAR for the client
will be displayed in
alpha order by Provider
Name.

There is a 250 record
limit, you may be
required to add
additional search
criteria.
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9. Click on the link (blue underlined SAR Number) of your selection.

10. If additional matches are supplied, view them on the next page by:
Clicking the “Next Records” link or clicking the “Prev Records” link.’

Children's Medical Services

Contact Us | Help | Logout
Caring far Children with Special Medical Meads..

Authorization | Provider | Formulary | Procedure Code | Administration | Reports
Search Results - List of SARs for KAISER FOUNDATION HOSP

Provider

SAR Humber Provider Hame Type SAR Status  Service Begin Date Service End Date
97000002450 KAISER FOUMDATICON HOSP HEP30636F  Pending 0501 /2004 142002004
97000002450 KAISER FOUMDATION HOSP HEP30636F  Pending 0501 f2004 11 f2002004

< 97000002470 KAISER FOUMDATICON HOSP HEP3068EF  Pending 0501 /2004 11.f2002004
E] 2 WOQODRUFF, DAWID K AUDD1114  Pending 0301 /2003 040572003

1-4 out of 4 Matching Records

Back to Top of Page

Conditions of Use | Privacy Policy
@ 2003 State of California.

11. View SAR Details

View SAR

BRIAN MATTHEW TESTA, 2463624 AUTHORIZED, SAR ID 97000005450

utﬂholile \'-\ Deny \"-\ Cancel \'-\ Modify S Delete \'-\ Print \'\ History

CLIENT INFORMATIOHN

Client Hame: BRIAN MATTHEM TESTA F/R Hig: Reg Status: ACTIVE
CCS Humber: 2463624 Med Elig Status: Application Status:  SIGNED APP
DOB: 04/25/1992 Diagnostic Only: MO PSA Status: SIGNED
CIH: HME1T11109 CCS Elig Status: 9K CCS Program Begin Date: 04/30/2004
Gender: MALE County: RIVERSIDE Program End Date:  04/29/2005

PROVIDER. INFORMATIOH

Provider Hame: TETZLAFF, THOMAS R MD Provider Humber: FS4901334
Address: 75 PRIMNGLE WWAY STE 801 REMO MY §9502-3400 County:

SAR INFORMATIOHN

SAR Humber: 97000005450 Request Date: 01012004
Service Begin Date: 03092004 Service End Date: 09/ 052004
Ho Of Days: 33 State Funded: I
EPSDT-55: vl CCS5-55: M

State Approved

Category:

Primary Diagnosis: 3432 QUADRIPLEGIC IMFAMTILE CEREBRAL PALSY

Secondary Diagnosis: 331 .4 OBSTRUCTIVE HYDROCEPHALUS

SERVICE REQUEST AUTHORIZATION

Service Code Type  Modifier Alternate Code Service Description Alternate Description Units Guantity Amount
33310 K EXPLORATORY HEART SURGERY 1
01 PHYSICIAN 1

Field descriptions are provided in CMS Net Web Online Help.
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24.2 How to Search for SAR by Provider

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.
2. On the Search-Service Authorization page, click the “By Provider” option.
3. Specify the provider type by clicking one of the 3 radio buttons.
4. Enter either Provider Name or Provider Number information:
e To Specify Provider Name:

o Enter the Provider’s Name. If the provider is an individual, CMS
Net Web will search for names: [Last Name, First Name]. The
name search will also match hospitals and SCCs.

o Click the “Find” button.

o Select the Provider by clicking on the link (blue underlined name).
o To Specify the Provider Number:

o Enter the Provider Medi-Cal #, Denti-Cal # or SCC ID.

o Click the “Find” button.

o Select the Provider by clicking on the link (blue underlined name).

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search - Service Authorization

) BY CLIENT
2. irth Gender
Ex Mumber Legal Courty

$N
() BY PROVIDER I 3. 4. j

@' Hospital / Medical Provider O Special Care Centers O Dental Provider

Provider Mame | m Provider [0 fg4901445

Service Begin Date tdon vl Day vIYear v| Service End Date bon v | Day ¥ | vear ¥

S8R Status Select hd

) BY SAR HUMBER

SAR Mumber | |
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5. Select the provider in the search results by clicking on the provider’s link.

Search Results - List of Provider Names

TETZLAFF THDM F=4901334 Active 75 PRINGLE WAY STE 501 RENG 83502840059502-5400 N
o
STy

6. You may specify other SAR search information along once a provider has been
identified.

7. Click the Search Button.

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search - Service Authorization

) BY CLIENT

CCS Mumber l:l Client Mame
Drate of Birth Gender
Client Index Mumber Legal Courty
SSM

() BY PROVIDER

@ Hospital £ Medical Provider O Special Care Certers O Dertal Provider

e G TETZLAFF, THOMAS R MD]| [ nd ) | ST Foaaniz34 | IS

Service Begin Date kdan vl Day VIYear "| Service End Date kon VlDay VlYear V|

SAR Status Select b

O BY SAR HUMBER

SAR Mumber | |

!
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8. Click on the link (blue underlined SAR Number) of your selection. Notes

9. If additional matches are supplied, view them on the next page by:
Clicking the “Next Records” link or clicking the “Prev Records” link.’

| ider | F lary | Procedure Code | Administration | Reports
Search Results - List of SARs for TETZLAFF, THOMAS R MD

5 er Client Hame CCSHumber SARStatus Service Begin Date Service End Date
< [EXiauluu]uv}{u]u] MATHARIEL SMITH 3305032 Pencing 0401 £2004 045302004
EXAn] A0 MATHANIEL SMITH 3305032 Pending 0404 f2004 04/01 2004

1-2 out of 2 Matching Records

Back to Top of Page

Conditions of Use | Privacy Policy
@ 2003 State of California.

10. View SAR Details

BRIAN MATTHEW TESTA, 2463624 AUTHORIZED, SAR ID 97000005450

History
CLIENT INFORMATION
Client Hame: BRIAN MATTHENY TESTA F /R Elig: PReg Status: ACTIWE
CCS Humber: 2463624 Med Elig Status: Application Status:  SIGNED APP
DOB: 0425/ 992 Diagnostic Only: MO PSA Status: SIGMED
CIH: FE1T11108 CCS Elig Status: 9K CCS Program Begin Date: 04/30/2004
Gender: MALE County: RIVERSIDE Program End Date:  04/29/2005
PROVIDER INFORMATIOH
Provider Hame: TETZLAFF, THOMAS R MO Provider Humber: FS4901334
Address: 75 PRINGLE WY STE 501, RENG MY 52502-5400 County:
SAR INFORMATIOHN
SAR Humber: 97000005450 Request Date: 01012004
Service Begin Date: 03/09/2004 Service End Date: 091 0/2004
Ho Of Days: 33 State Funded: V]
EPSDT-55: ] CCS-55: M
State Approved
Category:
Primary Diagnosis: 343.2 QUADRIPLEGIC INFAMTILE CEREBRAL PALSY
Secondary Diagnosis: 331 .4 OBSTRUCTIVE HYDROCEPHALLUS
SERVICE REQUEST AUTHORIZATION
Service Code Type Modifier Alternate Code Service Description Alternate Description Units Quantity Amount
33310 K EXPLORATORY HEART SURGERY 1
01 PHYSICIAN 1
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24.3 How to Search for SAR by SAR #

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.

2. On the Search-Service Authorization page, click the “By SAR Number”
option.

3. Enter the SAR number.
4. Click the “Search” button.

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search - Service Authorization

SEM

[T

O BY CLIENT
CCS Mumber

Date of Birth

Client Inclex Mumber

) BY PROVIDER

2.

ame

oin Drate

$R Status

() BY SAR HUMBER

SAR Mumber

SAR Inquiry

kan leay leear V|

Cliert Mame

Gender Select v
Legal County | SelBCt b
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hon leay vIYear v|
Select v

37000000200 (
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Service End Date

=

24-9

S

haon leay VlYear v|

Notes

Eleven numbers must be
entered for SAR
Number. Partial
searches are not allowed.

Revised: 06/27/05




5. View SAR Details Notes
View SAR
BRIAN MATTHEW TESTA, 2463624 AUTHORIZE AR ID 97000005450
| Authorize Deny Cancel Mhodify Delete . Print History
CLIENT INFORMATION
Client Hame: BRIAN MATTHEM TESTA F/R Hig: Reg Statu: ACTIVE
CCS Humber: 2463624 Med Elig Status: Application Status:  SIGMED AFPP
DOB: 04/25/1992 Diagnostic Only: MO PSA Status: SIGNED
CIH: HME1T11109 CCS Elig Status: 9K CCS Program Begin Date: 04/30/2004
Gender: MALE County: RIVERSIDE Program End Date:  04/29/2005
PROVIDER INFORMATION
Provider Hame: TETZLAFF, THOMAS R MD Provider Humber: FS4901334
Address: T3 PRINGLE WAy STE 501 REMO MY B3502-5400 County:
SAR IHFORMATION
SAR Humber: 97000005450 Request Date: 01401 42004
Service Begin Date: 03092004 Service End Date: 09/ 052004
Ho Of Days: 33 State Funded: I
EPSDT-55: vl CCS-55: ]
State Approved
Category:
Primary Diagnosis: 3432 QUADRIPLEGIC INFANTILE CEREBRAL PALSY
Secondary Diagnosis: 331 .4 OBSTRUCTIVE HYDROCEPHALUS
SERVICE REQUEST AUTHORIZATION
Service Code Type  Modifier Alternate Code Service Description Alternate Description Units Quantity Amount
33310 K EXPLORATORY HEART SURGERY 1
o PHYSIZIAN 1
AUTHORIZATION DETAILS
Date: 062772005 Authorized By: MCCARLEY TRACI Reporting Category: TREATMENT
Special Instructions:
DEHIAL DETAILS
Date: Denied By: Effective Date:
Denial Reason:
CANCELLATION DETAILS
Date: Canceled By:
Cancellation Reason
EXTENSIOHN DETAILS
Date: Extended By: Extended SAR Ho:
OTHER DETAILS
Last Update Date: 062772005 Last Update By: MCCARLEY TRAC!
Add SAR For Same Client
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